
 

   
 
 
 

Advances  
In  

Management 
 
 
 
 
 
 

Journal of the  
Department of Business Administration 

University of Ilorin, Nigeria. 
 

A Publication of 
The Department of Business Administration 

University of Ilorin, Ilorin, 
Nigeria. 

 
ISSN: 0795-6967 

 
VOLUME 23, NO.1 (2025) 

 



Advances in Management Volume 23, No.1 (2025)                 ii 

 
 
 
 
 
 

Published by 
The Department of Business Administration 

University of Ilorin, Ilorin, 
Nigeria. 

 
 
 
 
 
 
 

All rights reserved: No part of this publication may be reproduced or  
transmitted in any form or by any means, electronic or mechanical, 

including photocopy, recording or any information storage and 
retrieval system, without the prior permission 

in writing from the author or publisher. 
 
 
 
 
 
 
 
 

Printed by: 
UNILORIN PRESS 

University of Ilorin, Ilorin, Nigeria 
E-mail: unilorinpress@gmail.com 

unilorinpress@unilorin.edu.ng 

 
 



Advances in Management Volume 23, No.1 (2025)                 iii 

EDITORIAL TEAM 
Editor-in-Chief 

Prof. S.B. Isiaka 
University of Ilorin, Ilorin. 

 

Deputy Editor-in-Chief 
Dr. I. I. Aun 

University of Ilorin, Ilorin. 
 

ASSOCIATE EDITORS: 
Prof.I.O. Taiwo 

University of Ilorin, Ilorin. 
Prof.P.H. Oribabor 

Bowen University. 

Prof.  S. O. Oni 
Fed. University of Tech. Minna. 

Prof. A. Adeleye 
Redeemers University. 

Prof. R.A. Olowe 
University of Lagos, Lagos. 

Prof. M.L. Nassara 
Obafemi Awolowo University, Ile-Ife. 

Prof.K.S. Adeyemi 
Kwara State University, Malete 

Prof.D. Irifin 
Federal University, Lokoja. 

Prof. G.K. Olorunleke 
Federal University, Lokoja. 

 
Business Manager: 

Dr. O. O. Olota 
University of Ilorin, Ilorin. 

 



Advances in Management Volume 23, No.1 (2025)                 iv 

SUBSCRIPTION INFORMATION 

 
 NIGERIA                                                    FOREIGN 

 Naira                  Dollars                     Pound            Deutschmarks 
Individual      N2,000             $30                       E25                      35 
Library           N2,000             $35                       E30                      40 
Students        N1000              $25                      E20                      30 
 
 
 

Subscription Procedures: 
 

All Subscribers should send certified bank cheques or bank draft to  

 
THE BUSINESS MANAGER, 

Department of Business Administration 
University of Ilorin, Ilorin, Nigeria. 

 



Advances in Management Volume 23, No.1 (2025)                 v 

NOTE FOR FURTHER SUBMISSION OF MANUSCRIPTS 
 
1. Advances in Management, a Journal of Unilorin Business School, publishes 

articles in any area of Management. 
2. Article should normally be about 4000 to 5500 words. Bok reviews or review 

articles should be more than 1000 words. 
3. An abstract (in English) not exceeding 200 words should be included. 
4. Two hard copies and a disc are to be submitted. The disc copy should be 

produced using Microsoft word or word perfect for window programme. Please 
keep a copy of your paper. 

5. The cover page should indicate the title, author’s and address to which proof 
are to be sent. 

6. As much as possible, footnotes should be avoided. Very crucial note should be 
numbered  consecutively and placed at the end of the article. 

7. References should be arranged alphabetically and place at the end  of the 
article. 
The  preferred format is exemplified below. 

Hostage, O.M. (1975): “Quality Control in a Service Business” HBR. July- 
Aug. pp. 98-106. 

Green. P.E. & Carmone, F. I.: Multidimensional scaling and related                 
  Techniques 

  Boston: A. Ally & Bacon 1970. 
Liechty, M.B. & Churchill. O. A., (1979): Conceptual insights into 

consumer  satisfaction with the services, AMA proceedings  pp. 509-
515. 

8. Author publishers are invited  to send ant book they would like the Journal to 
review. 

9. All contributor will receive a free copy of the issue number in which their article 
appears. They should therefore endeavour to inform the Editor-in-Chief of any 
change in their address. 

10. All manuscript for publication consideration should be sent to, 
 

The Editor-in-Chief 
Advances In Management 
Department of Business Administration University of Ilorin. 
P.M.B. 1515, form, Nigeria. 
 
For advertisement rate please contact: 
 
The Business manager: 
Advances in Management  
Department if Business Administration University of Ilorin, 
P.M.B. 1515, Ilorin, Nigeria.   



Advances in Management Volume 23, No.1 (2025)                 vi 

 

CONTENTS 
  
SELF-RELIANCE AND ENTREPRENEURIAL INTENTION OF 3MTT  
TRAINEES IN SELECTED SOUTHWEST REGION STATES IN NIGERIA 

Zekeri ABU                         1 
 
TOTAL QUALITY MANAGEMENT AND OPERATIONAL  
PERFORMANCE IN THE BREWERY INDUSTRY IN EDO STATE 

Gabriel, C. K., ADEDOYIN, S. A, Abolarinwa S. I.            22 

 
ELECTRONIC-HUMAN RESOURCE MANAGEMENT IN NIGERIAN  
PUBLIC SECTOR: A REVIEW OF LITERATURE 
AGIREN, Tuoyo Eresanara, UMEMEZIA, E.I (PROF.)             36 
  
EFFECTIVE COMMUNICATION STRATEGIES FOR ORGANIZATIONAL  
CHANGE INITIATIVES 

ALIKA, Rhoda Akhere, OMOYEBAGBE Rosaline Dania          49 

 
IMPACT OF TECHNOLOGY ON ACCOUNTING PRACTICES ON DEPOSIT  
MONEY BANKS IN EKPOMA, EDO STATE 
Ehichioya O Glory              63 

  
PROMOTIONAL STRATEGIES AND CUSTOMER PATRONAGE IN  
ZENITH BANK, BENIN CITY 
OYOR Godspower, IDIONG, Uduakobong Idiong        82 

   
HUMAN RESOURCE ACCOUNTING: A REVIEW OF THE LITERATURE  
AND RESEARCH DIRECTION 

OBAKPOLOR Kingsley, IDUBOR Enaruna Ehimwenma                                                    94 

 
CONFLICT MANAGEMENT STYLES AND EMPLOYEE PERFORMANCE IN  
UNIVERSITY OF BENIN TEACHING HOSPITAL 

Oguns-Obasohan, I.                                                                   107 
 
SUSTAINABLE SUPPLY CHAIN PRACTICES AND OPERATING  
EFFICIENCY OF CONSUMER GOODS MANUFACTURING COMPANIES 

Omorodion OMOREGBE,  Kingsley Nosakhare EDOBOR                   121 
 
HUMAN RESOURCE ACCOUNTING PARADOX: BALANCING  
INDIVIDUAL AND ORGANIZATIONAL INTEREST 

Osamagumwende Blessing ADAGBONYIN                                  136 


